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O6Lue cBeaeHU

OTOT IOKYMEHT COAEPXKUT OMNMcaHune npoLeccos, obecneunBatoLLiMx NOAAEPKAHUE KUHEHHOTO LiMKNa NPOorpaMMHOro
obecneueHus: "MonOTtueTtbl O6nako", "MonOTueTsl KopnopatusHeiii Cepaep” 1 "MonOtueTsl [MybnukaTop", B TOM uncne
yCTpaHeHWe HEUMCNPaBHOCTEW, BbISBMNEHHbIX B XOAE SKCrlyatayuv nporpaMMHOro obecneyeHns, CoBepLLIEHCTBOBaHUE

nporpaMMHOro obecnedyeHns, a Takke MHdopMaLWa 0 NnepcoHane, HeoOXoAMMOM ANs TaKoW NOAAEPKKM.

TepMUHBbI U COKpaLLeHUn

TEPMWH

Mporpamma

PaspaboTunk

[Monb3oBaTenb

Cant

PACLUNPPOBKA

MporpamMmHoe peluerune ana padoTbl C co3AaHUEM U MEHEKMEHTOM OTYETOB U AoKyMeHTOB: MonOTueThl O6nakxo,
MouOTtyeTbl KoprnopatueHbiit Cepaep 1 MonOTueThl MNy6nukatop

Komnanna OOO "BbbicTpble oTyeTh!"

dusnyeckoe UM pUAMYEcKoe NuLo, UcnosbaytoLlee MNporpaMmy cornacHo NMLEeH3UoHHOMY A0roBOpY C
PaspaboTuvkom

https://6bicTpbIEOTUETH. PP
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https://xn--90aia9aifhdb2cxbdg.xn--p1ai

MNoapepwaHue MU3HeHHoOro yukna MporpaMmmbl

MXW3HEHHbIN LMKN I'IporpaMMb| BK/IOUAET B cebn cneaywowime atanbl:

MpoekTupoBaHue 1 paspabdoTka Mporpammbl, ocyLiecTBnseMble PaspaboTurkoMm;

TecTupoBaHuWe 1 BbiABNIEHWE HeucnpasHocTel B paboTe Mporpammbl PaspaboTumkom;

YcTaHoBKa, Ucnonb3oBaHue v obHoeneHue Mporpavmel [Monb3oBaTenem corfacHo JMLEH3MOHHOMY COMTaLLEHUIO C
PaspaboTunkom;

MoaepHwu3auua nporpaMmel PaspaboTuMkoM cornacHo coBCTBEHHOMY MraHy AopaBoToK M ynydlleHUH, a Takke no
3anBkaM lNonb3oBartens;

OcyLiecTBreHne TexHUUYeCcKon noaaepxxu Monb3osatens Paspa®oTyMkoM no BONpocam yCTaHOBKU, MHTErpaLum 1
akcnnyartauuu MNporpammbl;

Bbinyck PaspaboTunMkom 06HOBNEHHBLIX COOPOK MOAEPHU3UPOBaHHOM [Mporpammbl.

PaSpaéquMK perynupyeT nposeaeHne BCeX 3TanoB XU3HEHHOro LuKna nporpamMmbl 3a UCKTKOHYEHMEM NpoL,eCCoB YCTaHOBKH,

MHTErpauumn u ucnonb3oBanusa MNporpammel [MNonb3oBaTenem.
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YcTpaHeHHe HeucnpaBHOCTEU, BbIIBIEHHbIX B XoAe
aKcnnyaTtauuu lNporpammbl

HeucnpaBHOCTH, BeIfiBNEHHbIE B X04€e dKcnnyatauuu MporpamMmbl MOryT ObiTe yCTpaHeHbI CreayoLwmnMmU crocobamu:

o BHeceHue ucnpaenexuii B koA Mporpammel PaspaboTyMkom no co6cTBEHHOMY niaHy AopaboToK v UCNPaBEHU;

o BHeceHnue ucnpasnenui B koA lNMporpammel no 3anpocam lNMons3osartens;

o M3meHeHne cnocoboB WUCMosb30BaHWA UK MHTerpauuu MNporpavmel B peLlerunsx MNonbaosatens B Lensax npuseaeHun
paboTsl MporpamMmbl K pekoMeHayemMbIM PaspaboTunkom ycroBHsM.

Monb3oBaTenb MOXeT CPOPMUPOBATL CriedytoLne 3anpochl:

e OTYéT 06 MHUMAEHTE C MPUTOXEHWEM MHDOPMAaLMK 06 yCroBHUAX BO3HUKHOBEHKUA cOOS C UCMOMb30BAHUEM
rpacduryeckoin nHpopmalmu, nor-eannos, MHGOpPMaLUn 0 NPOrPaMMHOM OKPYXXEHUWU U HOMEpPaX BEPCUM MCNOMb3YEMOro
nporpamMmmMHoro obecnedyeHus, BKIOYan BEPCUO U pedaKkuuto MNporpammel. 3anpoc Takke AoMmMKeH coaepxaTb
nHpopMaLmio 06 oXMaaeMoM U dhakTMueckom noseaeHuu MporpamMmel 1 NoByH Apyryto MHdopMaLmio, KoTopas
MOMOXET AWarHOCTMPOBATb M YCTPaHUTb HencnpaBHOCTL IMporpamMmbl PaspaboTunkom;

« 3anpoc Ha gopaboTky lMNporpammsbl B Lenax U3MeHeHUa eé noseaeHWs Ansa AOCTUXEHUS HY)XXHbIX pe3yibTaToB B
pelueHuax Nonb3oBaTens;

o 3anpoc Ha npeaocTaBneHne MHPopMaLnmn 0 GYyHKLMOHNPOBAHMMU U BO3MOXHOCTAX Mporpammei.

3anpocbl MoryT 6biTb OTNpassieHbl Mosib3oBaTenemM ¢ MOMOLLILIO 3NIEKTPOHHOM NMoYTh Ha aapec support@fastreport.ru, yepes
dopmy obpallieHna Ha cainTe https:/OeicTpbieoTueTsl.pd/support/, nubéo no Tenedony +7(800)551-75-80.

PaspaboTunk npuHUMaeT 1 GUKcupyeT Bce 3anpockl MNonb3oBaTtena. Kaxgomy 3anpocy npucBavBaeTcs YHWUKaNbHbIA HOMeEp,
KOTOPbIM NO3BONAET OTCNEeANTb UCTopUIo 00LLeHus Monb3oBaTens U PazpaboTurka B AanbHeULLEM.

PaspaboTunk MHpopmupyeT Monb3oBaTens 0 BHECEHHbIX U3MeHeHUAX B koA INporpammel, nn6o o Ao6aBneHuy 3agaun no
MOZEPHM3aLMK B NraH paspadoTku.

PaspaboTunk octaBnaeT 3a co6oi NpaBo 3anpocuTb AONOSTHUTENBHYIO MHGOPMaL Mo OT Monb3oBaTens, KoTopas MOXET ObiTb
nonesHa And ycTpaHeHWs HeucnpaBHocTen B padoTe Mporpammbl.

Mpu HenpenocTaBneHun NMBO HeAOCTATOYHOM NpeaocTaBneHuu MNonba3osatenem nHdopmauuu, Tpebyemoi PaspaboTumnkom,
nocreaHui Bnpase NPUOCTaHOBUTL BHECEHUE TpedyeMbix u3MeHeHUi B Koa MNporpammel.
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tel:+7(800)551-75-80

CoBeplueHcTBOBaHue Mporpammebi

MporpamMma HenpepbIBHO ynyyLllaeTcs U MOAEPHU3UPYETCH, BbIMyCKaTCA perynapHele cOopku, nybnukytoTca
MHbOPMaLMOHHEIe MaTepuansl Ha Caitte MNporpammel, MNMonb3oBaTenu MHGopMUpyoTes 06 u3MeHeHusax B MNporpamve.

Monb3oBaTenb MOXET BHECTW NPEASIOKEHUS MO MBMEHEHUIO UITK YIyyLLEHWo paboTsl MporpamMMbl C MOMOLLbIO
dbopmHpoBaHus 3anpoca K PazpadoTumky.

3anpockl MoryT 6bITb oTnpaBneHbl Monb3oBaTenemM ¢ NOMOLLbIO 3NIEKTPOHHOM NoYThl Ha aapec support@fastreport.ru, uepes
dopmy obpalleHna Ha caiTe hitps://ObicTpbleoTyeThbl.pd/support/.

PaspaboTunk npuHMMaeT 1 duKkcupyeT Bce 3anpockl MNonb3oBatend. Kaxaomy sanpocy npucBanBaeTcsa YHUKanbHbI HOMEp,
KOTOPbIM NO3BOMAET OTCNEAUTL UCTOPUIO 00LLeHNA MMonb3oBaTens u PaspaboTunka B AasibHENLLEM.

PaspaboTunk MHpopmupyeT MNonb3oBaTens 0 BHECEHHbIX M3MeHeHUAX B koA lMporpammel, 6o o AobaBneHnn 3agaqu no
MOZAepHU3aLuK B nnaH paspaboTku.

PaspaboTunk ocTaBnAeT 3a coboi NpaBo 3anpocuTh AOMOSHUTESNbHYO MHdOopMaumto oT MNonb3oBartens, koTopan MoXeT ObiTh
nonesHa And ynydiieHvs padoTsl MporpaMmbl.

Mpu HenpeaocTaBneHun NMBO HeAOCTaTOYHOM NpeaocTaBneHuu MNonbaosatenem MHdopmauuu, Tpebyemoi PaspaboTunkom,
nocreAHWin BipaBe NpuoCcTaHOBUTL BHECEHUE TpebyeMblx M3MeHeHUi B Koa MNporpammbl.

ObICTpbleoTYETLI. P 5/7


https://xn--90aia9aifhdb2cxbdg.xn--p1ai/support/

TexHHUueckana nogaepka MNMporpammbl

TexHuyeckasn noaaepxka npOFpaMMbI ocyLlecTBnAeTcA ¢ NOMoLLbio GOopMUPOBaHUA 3aNpoCcoB Pa3pa60TL| MKY.

3anpockl MOryT ObITb OTNpaBeHbl MNonb3oBaTeneM ¢ MOMOLLbIO SNIEKTPOHHOM NMoYThl Ha agpec support@fastreport.ru, yepes
dopmMy obpallieHns Ha caiTe hitps:/6bicTpbleoTyeTsl.pd/support/, néo no TenedoHy +7(800)551-75-80.

PaspaboTunk npuHuMaeT 1 puKcUpyeT Bce 3anpockl MNMonb3oBatend. Kaxxaomy 3anpocy npucBanBaeTca YHUKaNbHbI HOMeEp,
KOTOpbLIM NO3BONIAET OTCNEeAUTL UCTOopUIo 06LLeHna Monb3oBaTens u PaspaboTumka B AarnbHENLLEM.

TexHuueckan noaaepxka MNonbsoBatena BroYaeT B ceds:

o [MomoLlb B ycTaHoBKe Nporpammel;

o [lomoLb B MHTerpauumm lNMporpammel B cyLlecTByowune peleHus MNMonssosarens;

« NomoLLb B yCTpaHEHUU HeucrnpaBHOCTEN, BO3HMKaOLMX B padoTe MporpamMmbi;

o KoHcynbTaumu no GpyHKyMoHMpoBaHuio [NporpamMmel;

o C6op MHPopMaLnK 0 HekoppeKTHo padoTe lMporpamMmbl ANA NOCneAyoLero Bbinycka MoaepHusauum Mporpammel
cornacHo nnaHy AopaboTok;

¢ MHpopmupoBaHue Monb3oBaTens 06 o6HoBReHUsX MNporpammbi.
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UHdopmaLlma o nepcoHane, Heo6xoauMom ans
obecneueHna noaaepmKu

MepcoHan, KoTopbii ByaeT ocyLlecTBNATL noAaepxKy Mporpammbl co cTopoHbl MNMonb3oBaTend, AomkeH o6naaaTte HaBbIKaMM,
[0CTaTOYHbLIMKU AN NPOBeAeHWA MeponpUATHIA NO YCTAHOBKE NporpamMmebl, NpoBeAeHWA 0OHOBEHUA U UHTEerpaLum
nporpamMmbl B CyLLECTBYHOLME peLleHus Mons3oBaTens.

Monb3osatenu MporpamMmMbl A0MKHBI 061aaaTh HaBbikaMu PadoThl ¢ NEPCOHANBHBIM KOMMBIOTEPOM.
Ina yctaHoBky MNporpaMmebl HEOOXOAMMO U3yunTb PYKOBOACTBO MO YCTaHOBKE.
Ina paboTbl ¢ Mporpammoin He0BX0ANMO U3yUUTb PYKOBOACTBO Monb3oBaTens.

Insa uHterpauuu Mporpammbl B pelleHus Monb3oBaTena HeoOX0AMMO U3yUUTb PYKOBOACTBO NporpaMmMucTa. YpoBeHb
KBanMdMKaLMM nepcoHana B 3TOM Clyyae 3aBUCUT OT UCMOoNb3yemoro MNonb3oBaTeneM UHCTPYMEHTapHA, A3bIKOB
nporpaMMupoBaHus U GPenMBOPKOB.

B crnyyae BO3HWKHOBEHMWSI BOMPOCOB Y NepcoHana UM crieayeT obpaTtuTbea K PaspaboTurKy 3a nonyyeHnem TeXHUUECKoM
NOAAEPIKKM.
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